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General Advice

Ensure your house number is clearly visible from the street

Never leave keys under the mat, pot plant or meter box

Keep the shed and garage locked and always lock away helpful items for burglars
such as tools and ladders

If you live alone, don’t advertise this fact in the telephone book or in the unit foyer

Locking:

Ensure existing door locks operate effectively

A lock requiring key operation from either side, such as a Lockwood 001
Deadlatch, is essential if doors have glass areas in or adjacent to them

Lockwood manufactures a wide range of door and window locks for all types of
applications

Windows may also be protected by aesthetically appealing grilles

When at home, keep doors locked, including the rear door, especially when taking
a shower, or gardening

Consider the installation of a sensor light

Callers to your home:

A good quality, well fitted security door will provide an additional locking point, plus
it provides a barrier between you and the person calling at your home

Consider a security door for the rear entry also

A peep hole will enable you to view the caller without opening the door

Good lighting at the entrance is necessary to aid identification of night time callers

Don’t be deceived:

Do not divulge information to unknown callers

Don’t welcome a stranger into your flat or home. Doubt any unknown person,
however genuine they appear. Ask for identification and study it carefully before
opening the door

If requested to use your telephone, offer to make the call, or direct the person to a
public telephone

» Be alert to those requesting entry to your home to check appliances or equipment.

* You are entitled to ask for and verify identification and credentials

» Never admit you are alone in the residence

e If in doubt — keep them out!
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Confidence Tricksters:

Confidence tricksters are most plausible and use many different ruses to gain your
trust

Beware on unknown persons offering goods or services at low rates

Deal with reputable organisations

Check if callers are genuine by ringing the company they claim to be from.

Suspicious? .... Then telephone 000

If you are suspicious of anyone calling at your residence or in your neighbourhood,
or suspicious vehicles, advise the police. Keep the telephone number of the local
police station in a handy spot near your phone. 000 is the Emergency number of
Police, Fire Brigade and Ambulance. Ask for the service required — no coins are
necessary.
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